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Purpose Discovering factors which determine quality of end-of-life care for
dementia sufferers and family satisfaction, through evaluations by families and care workers in
welfare facilities for the elderly.

Results There was a tendency for family members to express a low level of satisfaction with their
own care activities, and a high level of satisfaction with the care provided by facility staff.
Factors related to family satisfaction which were statistically significant were “ quality of
relationship to family” , “ presence or absence of a night nurse” , and “ additional expenses or
lack thereof for end-of-life care” . In workers’ evaluations, a significant difference between
implementation and completion was observed in these factors: “ existence or lack of a jointly
established medical facility” , “ possibilities of medical care” , “ having more than the regulated

number of nurses” , “ additional expenses or lack thereof for end-of-life care” .
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