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A questionnaire survey was conducted to ascertain the actual status of the
accumulation and dissemination of training information related to training for childcare workers in
order to improve the quality of childcare workers as autonomous professionals. The target population

was selected from 127 municipalities nationwide. The collection rate was 65.4%.

Since the survey was conducted in the midst of the social turmoil caused by the coronavirus
infection, significant changes were observed in the actual implementation of online training. While
5% of all municipalities had introduced the system by FY 2019 before the coronavirus disaster, 63%
of municipalities indicated that they had introduced the system as of March 2021. Based on this, a
prototype of "Hoiku Pitatto Navi," a support tool for navigating training information for childcare
providers, was created, with a view to expanding online training opportunities.
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