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In the harsh modern environment surrounding child-rearing, building a
secure relationship between the childcare worker and child is essential. This study examined a
caregiver’ s insight into a child’ s intent and emotion. Furthermore, it investigated the
caregiver’ s responsiveness based on this insight. In addition, descriptions of students
experiences at childcare internships were analyzed using qualitative methods. Finally, a rubric for
insight and responsiveness was developed, and a trial survey was conducted.

Results suggest that insight was gained partly through the training school’ s childcare
internship. However, it was difficult for the students to make various considerations of the child
s intent and emotion. The same was true for childcare workers in their first year at a job.
Additionally, responsiveness might be limited to a certain level. Future studies should improve the
rubric by including insight and responsiveness of childcare workers of all experience levels.
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