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The purpose of this study is to examine emotional support for learners in
mobile learning. Communication is a major factor that influences the emotional aspects of learners.
In this study, we paid particular attention to emotional transmission in text-based communication,
dividing the emotional aspects of the sender of a message and its receiver into elements, measuring
each element, and analyzing the relationship between them. The main result was that the higher the
degree involved in positive emotions in the various emotional factors, the smaller the gap in

emotional transmission between sender and receiver, and conversely, the higher the degree involved
in negative emotions, the larger the gap tends to be.
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