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This study proposes a risk management framework for educational assistance
environments to deal with diversified risk factors such as natural disasters and geopolitical
issues. It is difficult to respond to diversified risks by only applying a single public cloud in
educational assistance systems. The study shows that the system resilience to various risk factors
can be ensured by developing disaster mitigation policies for each risk factor and adaptive risk
response strategies based on the selected disaster mitigation policies in a multi-cloud environment.

The results suggest that the development and application of disaster mitigation policies can be an
adaptive response to new risks.
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