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Examination of the emotional cognition of speakers who do not express their true
emotions and construction of a process model

Shigeno, Sumi
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We conducted cognitive experiments to examine the mechanism of communication

in Japanese society, where we often express our emotions contrary to our true intentions. We
compared the results of emotion recognition, between native and non-native Japanese participants,
between "the literal meaning of speech” and "vocal emotion™ are congruent and incongruent. We also
explored the emotion recognition of random-spliced speech whose meanings were removed. Results
indicated that "vocal emotions™ are more important for Japanese participants when recognize the
emotion of speaker, even if the two emotions are incongruent. They also make use of the
contradiction of two emotions as a clue of judgments of speaker®s emotion. From important findings
obtained from these experiments, "process model of emotion recognition™ were ﬁroposed. Using this
model, we explained the mechanism of communication behavior such as "reading the air"™ and "hiding
true intention”, which are said to be unique to Japanese.
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