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A Study on Physician-Patient-Family Communication to Enable End-of-Life Care in
Home medical Care

Kimura, Takuma

3,100,000

55 IC

The Roter Interaction
Analysis System(RIAS)

The purpose of this study was to clarify the content of communication
between patients, companions, physicians, and non-physician professions (nurses, care managers,
etc.) in home medical care, and to identify desirable communication to realize policies (including
end-of-life care at home) in accordance with the patient®"s wishes. Conversations during actual home
medical cares (55 cases at 9 facilities nationwide) were recorded with an IC recorder, and the data
were analyzed.

The analysis revealed that the role of the second companion’ s function in communication in home
medical care was similar to that of the first companion, such as providing information and playing a
facilitative role to the patient, and that topics related to absent professionals and absent family
members were important during the treatment and utilized in multidisciplinary collaboration.
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Teblel . Additiona categories for home medical care

Categories

Speaker/Receiver

Coding definition

give care

Question about care

Counsdl about care

Absent profession’s topic

Absent family’s topic

Acoess topics

interpret-patient by profession

interpret-doctor by profession

Facilitation- patient by profession

Faxilitation- doctor by profession

Family to family

Profession to Profession

Compani on/Physician

Compani on/Physician

Physician/Patient, Companion

Patient Companion Physician / Patient Companion Physician

Patient Companion Physician / Patient Companion Physician

Patient Companion Physician / Patient Companion Physician

Home medi cal's /Pati ent

Home medi cals /Physi cian

Home medi cal's /Pati ent

Home medi cals /Physi cian

Family/Family

Physician Home medicals/ Physician Homemedicals
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14 25.5% 41 74.5% 65.6+ 13.0

20 37.0% / 25 46.3%
4- RIAS
9,295 Information Giving
Biomedical 2,263 4.3 ) 41.1 /
Reconfirmation 2,257 (4.3 ) 41.0 /
Absent profession’ s topic
9,295 115 (1.2 ) 2.1 /
4,014 Information Giving
Biomedical 925 (23.0 ) 16.8 / Positive talk
845 (1.2 )
Supportive comments for P/C 29
0.7 ) 0.5 /
Absent profession’ s topic 31 (0.8 )
0.6 /
Companion
1 5,135 Reconfirmation 957 (18.6 )
18.1 / Information Giving Biomedical
947 (18.4 ) 17.9 / Positive talk
929 (18.1 ) 17.5 /
Absent profession’ s topic 77 @.5 ) 1.5
/
Companion2
2 360 Information Giving Biomedical
76 (1.1 ) 7.6 /
Supportive comments for P/C 7
(1.9 ) 0.7 /
4- RIAS
21 38.2% Absent profession’ s topic 1

RIAS



Absent profession’ s topic

1
Absent profession’ s topic

2
Absent profession’ s topic

9 16.4

21 39.6

2 20.0
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