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Establishment and system development of a nursing quality assessment method to
evaluate nursing practice from positive aspects
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The purﬁose of this study was to examine a new method of assessing nursing
quality. Considering the fact that nursing quality assessment tends to be biased toward the
incidence of negative events as an issue, we attempted to assess nursing quality from positive
aspects. As a result, we focused on patient-centeredness, which is one aspect of healthcare quality.
The ability of patients to enjoy patient-centered medical care is an important issue for nursing.
In order to measure patient-centeredness, the concept of patient experience was introduced. Patient
experience is the patient®s own assessment of whether or not they have had a desirable experience
while receiving medical care. In this research project, we developed a web-based survey system to
measure patient experience, and implemented and evaluated the system in a clinical setting.

Patient eXperience



2
3
Patient eXperience: PX
PX
PX
PX :
PX RVl e | vex | TERERS
PX %?7)\%4’ HELIBAN OHBNLEY - P E+HRIONLERLELL
e X
Web Web 26.H KT DFRCAFAHICOVTOEET HM, HIRE - ARETOIR

IS, BURR Y 7RBBEDTFA 1Y —ICHHBBLTVE LA ?
PX PX wme | e

21.5% 10k, WHEMS T2 7ETHRHFENALBLETH?

U FEEIC Ly, > AU
wy. e ICTNEAY wox | maesnon

Web
8.HRIHF—RA—LERLTHORBBMENRIETEDOVFLE
Web Lt ? ‘
BH 15 ol || FEEERhE
ADL pX [T}
QAR FHONBERIE LA ?
[=4A} ARV
A 2020 3 3 N R
2 Web  PX
PX
Web
2020 4 1 2020 9 30 5 A A

463 130 28.1 8



122

73 59.3 49 40.

PX

59

30

PX
75
60 74

64.5+ 13.9

Web

19 86

Web



Web PX

2020

Web PX

2021

(Asakura Kyoko)

(00360016) (11301)
(Yoshizawa Toyoko)
(80281252) (11301)




(Miyashita Mitsunori)

(90301142)

(11301)




