©
2018 2023

Methods and validation of dialogue-based education for nurses engaged in
comprehensive community care in the psychiatric field.
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The purpose of this study is to identify the underlying causes of
psychiatric care utilization and to propose solutions through nurse-patient dialogue. The study
employs a reflective process, a basic method of communication, in which talking and listening are
repeated under specific conditions. The process of open communication and the intermingling of
concerns on both sides facilitates ongoing discussion. By incorporating this practice into the
education and training of nurses, we were able to confirm the potential for change in the way nurses

respond to each other and obtain evidence that can be used in future practice.
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