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The ACT staff members were so close to the users that they were swept away
by them, and as they shared their struggles and joys with them, the way they looked at the users
changed. They supported the users to think for themselves, to take responsibility, and to live their

lives in the community in their own way while aiming for self-realization of their dreams and
hopes, lowering the superiority of the medical model and focusing on the essence of humanity and
everyday common sense. This support for the independence of the users was the turning point in the
direction from maintenance of community life to recovery, and as a result, the users® psychiatric
symptoms were stabilized.
In order to shift Japanese psychiatry to a community life-centered approach, it is essential to
build a support system that focuses on users while maintaining such expertise.
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