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Development of discharge support guidelines to create seamless care to prevent
re-hospitalization in elderly patients with chronic heart failure
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The purpose of this study is to develop discharge support guidelines that
provide seamless care from hospital to home in order to prevent repeated re-admissions of elderly
people with chronic heart failure. Based on interview results, eleven types of seamless care were
clarified, such as "collecting information from multiple professions and organizations about
lifestyle behaviors that lead to repeated hospitalizations and discharges." Then, a framework was
set up on the horizontal axis for time and on the vertical axis for different organizations and
occupations, and discharge support guidelines were developed. Using these guidelines, interviews
were conducted on two model cases of patients admitted to a highly acute care institution, regarding

the support process during hospitalization and after discharge, and the results and challenges of
providing care using the guidelines, and the guidelines were refined.
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