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Development of a practical program on understanding patients experiencing
delirium and their nurses
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To clarify the experiences of patients with delirium and their nurses, and
to identify how care unfolds between them. Taking an ontological perspective, we performed
participant observation in care settings and conducted supplemental unstructured interviews with 5
older adults with delirium and 16 nurses involved in their care. The analysis was guided by Benner’
s interpretive phenomenology method.

Events between patients and nurses comprised three core-themes; imprisonment in suffering in the
here and now,” fulfillment and release in the “ here and now,” and foundation of perception and
behavior ;and 15 themes that fall within them. It is important that nurses work with patients to
satisfy their needs and desires “ here and now” to create a sense of certainty, and that they
understand the conditions, sensations, and feelings of themselves and their patients as reflections
of one another.
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