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The main findings of the study are as follows:
(1) In Europe, policy initiatives have been implemented for about 20 years to promote the
establishment and strengthening of intermediate support organizations called "Energy Agencies,"
primarily led by the EU.(2) Both in Europe and Japan, respondents from intermediate support
organizations emphasized the importance of enhancing staff "competencies" to strengthen the
structure and functions of these organizations. The most commonly emphasized competencies were
communication,” "coordination,”™ and "network formation." It was found that in Europe, in addition to
0JT, active promotion of "continuous training” is being implemented to improve staff competencies.
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