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Construction and theorization of the talented personnel who promote tourism
strategy in the area

KATAYAMA, Akihisa
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First, we conducted a survey of the JTB Group, Nara Prefectural Universit
Internship, Faculty of Tourism, Wakayama University, and Osaka International University, and sought
to understand the image of tourism human resources that companies are looking for, and explore ways
to develop tourism human resources. As a result, it was confirmed that there are several types of
images of tourism human resources that are required, and that detailed program planning and
management are necessary to respond to them. Next, we held two regional tourism cram school
seminars. As a result, this learning space functions as a place for employees of tourism-related
organizations to explore accumulated fundamental questions, and provides university students with
the fun of exploring issues. Moreover it was found that the motivation for job hunting at the

desired company was improved.
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