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Tourism, especially inbound tourism, has been growing rapidly in recent
years in line with the government®s "tourism nation" policy. On the other hand, Japan is facing a
labor shortage problem due to the declining birthrate and aging population, and this is no exception
in tourism, which is becoming very serious. Under such circumstances, the accumulation of knowledge
in this field in Japan is limited, but this study has revealed some of the possibilities and
directions in which foreign human resources can be utilized for the further sustainable development
of inbound tourism.
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