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Inbound communication can create new values through dialogue between hosts
and inbound tourists. This study analyzed the characteristics of regional identity and its
construction process in interaction from practical and interdisciplinary perspectives through the
case studies of some tourists visiting cities in Europe, Oceania, and Asia, including Japan. As the
theoretical and methodological frameworks, we drew on the Bakhtinian notion of dialogism and some
sociological and anthropological concepts, such as the constructionist view of identity. The
research revealed how regional identity is intersubjectively created through the analysis of 1)
dialogic interaction and its resulting resonance, and 2) alignment of participants® stancetaking. We

disseminated our research results through conference presentations and academic papers, which can
raise awareness of tourism-related entities for offering a better tourism experience.
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