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This research aims to conduct a multi-faceted analysis of the
effectiveness of certifications that validate the sustainability of tourism businesses and
destinations based on the global sustainable tourism standard. It has employed a mixed-methods
research design in comprehensively analyzing the validity of certifications from the four
perspectives of tourism businesses, destinations, tourists, and destination management
organizations. It has investigated whether the sustainable tourism certifications have contributed
to improving the sustainability of tourism businesses and destinations by probing the factors that
create demand for sustainable tourism on the one hand and by analyzing the effectiveness of
certifications with sustainability indicators on the other hand on one extensive conceptual
framework. The ultimate goal of this research is to attempt to present a model of sustainable
tourism that can be applied to tourism businesses and destinations in Japan.
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