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In this study, social innovation is an innovative social service developed
by for-profit organization to social issues related to medical care, nursing care, and welfare. This
study examined the mechanisms by which social innovation is sustained in organizations that adopt

and practice its innovation from the perspective of trust. The main target is nursing care
facilities that adopt and practice the social services. This study was conducted questionnaire
surveys, interviews, and observations of care workers. As a result of quantitative and qualitative
analyses based on these surveys, it was cleared that affective trust were tended to sustain social
innovation.
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