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This study aimed to accumulate evidence for developing comprehensive
performance evaluation indicators in elderly care services and examined the relationship between
financial and non-financial performance. The analysis targeted 1,266 nursing care facilities for
older people, using financial and non-financial data from fiscal year 2021. The results indicated
that larger facilities tend to obtain outcome-based additions more frequently and potentially have
better operational conditions. Outcome-based additions require not only improvement in the condition

of the residents but also the establishment of service provision systems. Therefore, facilities
that do not have well-established systems may fail to obtain these additions, leading to the
possibility of not accurately capturing the actual outcomes. Future research requires more detailed
analyses, such as those using longitudinal data.
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