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Firstly, characteristics of the non-attendant students were specified, and
there created were two mock cases of different types of non-attendant students.

Secondly, online survey was conducted with mental health professionals in universities in Japan and
Canada, using the mock cases. The results revealed that japanese professionals tended to focus on
building therapeutic relationships with the students, while Canadian professionals were likely to
emphasize the importance of clarifying and sharing the purpose of therapy with them.
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