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In this study, a randomized controlled trial evaluated the impact of
educational e-learning programs on midwives, nurses, and public health nurses involved in perinatal
care for empathic communication skills. This study evaluated two outcomes of knowledge and verbatim
skills for empathic communication skills. The results showed that both empathic communication skills

were significantly higher in the intervention group than in the control group.

ICT RCT



ICT

115 n=>58
90 (n=57) 90
3
Empathic
Understanding in Interpersonal Processes EUIP (Carkhuff, 1969)
EUIP 20 K
=.80

Counselor Response Form (Kirchberg et al.,1998)

SPSS ver.26



(F(1) = 4.302, p <.05)
(F(1) = 21.967, p <.001) (F(1,1) = 25.157, p <.001)
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