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Clarification of the concept of "mutual aid” in urban areas and development of
evaluation scales
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1.The mutual aid in urban areas is defined as "the neighborhood recognizing
each other"s existence, and using a place where they can interact or talk with each other while
maintaining a sense of connection."
2. To develop “ The Evaluation Scale of the Function of Mutual Assistance of the Residents
Association in Tokyo' s 23 Wards” for a care worker promoting mutual help. A questionnaire survey
was given to the Community Comprehensive Support Center in Tokyo®s 23 wards. A model proposal to
explain “ the function of mutual help of the residents™ association in Tokyo"s 23 wards” was
obtained from which internal consistency, validity of the coefficient of reliability, and a
conformity degree index could be judged, although it is difficult to say if the number of subjects
was sufficient.
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