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Integrated Support System for Seniors™ Service Selection to Maintain their
Independent Living and the Methodology for Its Implementation
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We first compiled case studies in the field of ?erontechnolog and related
fields, and then summarized them in a review article. In addition, we also reviewed the support
systems for watching over and related fields. Next, we conducted field and interview surveys of
domestic pioneering support cases for older adults. Based on the results of 11 case studies in
Japan, the following two types of support were organized: support in accordance with the legal
system (formal care) and unique support independent of a specific care policy (informal care). Then,
for each case, we described the management stance of the corporation, the identification of older
adults’ needs, the operation of the exchange facilities, the ingenuity of the service provision,
the training methods of the staff, and the measures for information sharing. Finally, we analyzed
the data from the survey on life styles of the older adults based on the experience sampling method
in order to construct a package of service data.
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