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The Randomized Social Experiment with "Nudge™ to Improve the Utilization Rate of
the Post-Natal Care Center
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People make decision errors not to utilize public services that they highly
need. In this study, we explored ways of policy intervention to improve the utilization rate of such
services. We made empirical analyses to identify factors leading to decision errors, in particular,
factors that determine the utilization of the Post-Natal Care Center. With results from the
empirical analyses, we planned the implementation of the randomized social experiments with "Nudge"
to improve the utilization rate of the center. The experiments were, however, suspended due to the
spread of infection of the Covid-19.
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