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Development of support system of organic homestay for a historic town with
insufficient acceptance mechanism
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In this research, we have developed a model of a vacation rental business
support system (hereinafter, "support system™) using artificial intelligence to improve and activate
the weak services for stay-type tourism of local historical towns. The purpose is to clarify the
necessary data and the ideal way of the support system. Namely, it is the matching system of tourist
needs, accommodation facilities, and helpers, using the school selection matching developed by one
of our research members. We constructed an experimental support system, and applied to a historical

town called Hizen Hamashuku, Kashima City, Saga Prefecture, Japan, as a research model site, where
the principal researcher has a strong relationship with the local community. Although we had some
difficulties and inadequate parts due to the COVID-19, we could clarify some issues through the
investigation asking residents and tourists as a monitor, then could develop the support system that
can be operated in general.
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