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Establishment of systematic analysis method for value consciousness of health
care workers that leads to medical errors and incidents

KONDO, Yoshiaki
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Supporting the right decisions of healthcare professionals is the first step
in medical safety. We have advocated "medical safety of thinking processes® and analyzed the risks

of thinking logic and emotional factors in decision making. In the process, we found that the
deviation of values, which can be described as the "belief" of medical professionals, may pose a
risk to medical safety.
In this study, we analyzed the conventional values-related literature in detail and found the
usefulness in the evaluation of "values requiring consideration” in the three categories of
Spranger®s classification, Mita"s classification, and Rokeach®s classification. In addition, we have
constructed a web application that allows medical professionals to self-evaluate "values requiring
consideration” and can be applied to statistically related analysis of values with medical
incidents.
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The impact of emotions and values on medication errors: Analysis using a text mining approach.
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