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Conversational response generation by smart speakers as attentive listeners
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This study investigated methods for generating sympathetic responses to the
speaker as an attentive listener of narratives. A large-scale conversational response corpus was
collected, and quantitatively analyzed from the viewpoint of the relationship between the depth of
sympathy and the type of response. The techniques for detecting words and phrases for which
empathetic responses such as repeated responses and disagreement responses should be expressed and
estimating the generation timing of responsive utterances were developed. Experimental results have
shown the feasibility of appropriately generating attentive listening responses was confirmed.
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