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Global pharmaceutical and biopharmaceutical companies (hereafter referred to
as "companies') operated under the "Rules for Relations with Patient Organizations" set forth by
industry associations, but the specifics of these rules varied among organizations in Japan, the
United States, and Europe.
Most of the patient advocacy organizations (hereafter referred to as PAOs) that cooperated in the
qguestionnaire survey did not disclose their guidelines for working with companies to the public. A
questionnaire survey of 20 companies and 280 PAOs found that companies were highly satisfied in
working with PAOs and appreciated learning from PAOs, but suggested challenges in several
indicators, including leadership and creativity. On the other hand, PAOs rated the companies”
decision-making, satisfaction with participation, and synergies gained from the collaboration
highly, but rated financial resources and administrative management somewhat lower.
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