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IR R OMEE (J£30) : This study aims to develop various human support systems for
human care facilities such as senior homes, nursery schools, and appreciation support
areas in museums through utilizing video data recorded at such facilities and analyzed
through the methods of ethnomethodology, an approach derived from sociology. The results
enabled us to develop a wheelchair robot based on research conducted at a senior home,
and a museum guide robot based on research conducted at an appreciation support area in
a museum.
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