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Traditional DEA models deal with measurements of relative efficiency of DMUs regarding
multiple-inputs vs. multiple-outputs. One of the drawbacks of these models is the neglect
of intermediate products or linking activities. In this study, we captured the inner
structure of organizations as a network model and succeeded in formulating it as the
Network DEA. We also applied this model to several fields of enterprises, e.g. electric
utilities, hospitals, broadcasting, gas, and financial institutes, and confirmed the
effectiveness of the model.
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