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WFZERL R OEZE (3230) : In the long-term care insurance, users are supposed to choose
providers of long-term care. However, the information for choosing the providers is very
limited. Hence, it has been said that users don’t chose the providers by themselves, instead
care managers recommend them the providers. However, the recommendation of care
managers has been considered to be impartial due to pecuniary motivation. Hence, we
studied how care managers recommend users the providers.
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