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When providing information services for students in university libraries, it is
essentially important to understand how they make use of multiple information
resources and included information. There have been many studies about users'
preference, information seeking behavior, and learning effects in individual resources.
However, there is little empirical research about how users search for information and
what problems exist in such information seeking processes in the environment
including multiple information resources. In this study, we try to understand how
library users behave in the information environment consisting of physical and
electronic information resources through the psychological experiment. The results of
this study are summarized as follows. First, using information resources are biased
towards either a physical resource or an electronic resource in the information seeking
process. Second, there is awareness of differences between characteristics of
information resources and using information resources are based on them. Finally, a
clear purpose tends to facilitate using multiple information resources and generation
of information needs.
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