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This research has made clear the linkage structure around environmental
concerns and sustainability, risk and crisis management, and lean production in supply chains, by
statistically analyzing the data on major aspects of supply chain management, servitization, and
economic, environmental and social sustainability, which has been collected from manufacturing
companies on the global basis until 2020. Established measurement scales with high validity and
reliability were used to test major causal relationships through SEM and PLS. Also, comparative
analysis of the linkage structure has been done regarding by industry, product, and region.
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