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Adapting to the circumstances posed by COVID-19, this study conducted an
investigation of diverse workplaces using ethnomethodology and conversation analysis to understand
the practices of "working with" people with disabilities and non-native speakers.

Investigations included a cafe kitchen where people with disabilities participated in cooking

operations, a gait training practice for visually impaired commuters, and a science and technology
institute designing workplaces for people with developmental disabilities. For collaboration with
non-native speakers, the study explored multimodal conversations in remote work settings, offering a
distinct perspective on collaborative practices in the midst of a pandemic.
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