(®)
2019 2021

ngelopment of protocol of effective social work interview for older adults with
ementia

KASE, Hiroko

5,300,000
PWD SW
SW PWD
SW SW
SW
MCO
Behavioral Psychological Symptom of Dementia: BPSD

BPSD

In this research, we aimed to extract elemental skills for conversations by

social workers (SW) that are effective for people with dementia (PWD), and to create a protocol that
links these elemental skills. We videotaped conversations between SWs and PWDs and applied behavior
analysis technics to identify SW*s conversation skills. We found that SW showed exaggerated laugh
in order to encourage PWD to continue conversation and implemented it in an android robot to
confirm their effectiveness. In addition, a chain structure was found in verbal communication
behavior. SWs intervened before PWD abandon the conversation when PWD could not answer questions
properly. These skills were measurable and suggesting that possibility of Perlman®s MCO model was
utilized. In conclusion, we identified part of the verbal and non-verbal communication behavior
skills of social workers and succeeded in reproducing part of them with a conversation robot.
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