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Systematic approach for enhancing patient and family engagement and improving
patient decision making proess
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Patient engagement is recognized as_an important component of health care
which improves patient safety, patients and healthcare providers experience, and patient outcomes.
Patient engagement includes patients understanding their own medical care, participating in
healthcare decisions, and reflecting patients® perspectives in hospital management. As a result of
this research, (1) we analyzed the concept, definition, and target of patient engagement in
healthcare, (2) we clarified the current status and issues of the patient engagement in Japan,
including the challenges of patient advisory committees and patients access to health record, and

(3) we developed education materials to improve informed consent and shared decision-making
processes.
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