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Development of an Integrated Indicator for Evaluating Various Activities in
Public Libraries
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The objective of this research project was to conduct a large-scale
gualitative and quantitative study targeting the entire public library system in Japan. This study
focused on five key perspectives: "Materials," "Visitors," "Non-visitors," "Knowledge Hub,"™ and "
Library System and Management." Through comprehensive data collection and analysis, the project
aimed to elucidate the current state of public libraries in Japan and establish baseline metrics
tailored to the circumstances of each library.

Data was collected and analyzed across all perspectives, contributing to the establishment of
baselines for evaluating diverse services. Additionally, by identifying the necessary data and
information for these service evaluations, the project facilitated the development of a system
enabling the integrated provision of data from libraries. Furthermore, the project is in the process
of establishing an analysis system using Bl tools, which is expected to achieve the given
objectives.
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