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The legal liability of "place providers" in online transactions were
developed by the “ Act on the Protection of Consumers Who Use Digital Platforms for Shopping”
enacted in 2021. The law imposes on the transaction "digital platform provider" the obligation to
make efforts related to transaction appropriateness and dispute resolution support, as well as a
complementary role to the administrative liabilities related to dealers, etc. In addition, in the
DPF utilization contracts, the transaction DPF provider has a civil obligation to provide
information to the parties and to improve the environment for transaction contracts. The
public-private councils established will guide the establishment of ongoing obligations.
Furthermore, the transaction DPF provider may have complementary liabilities under the transaction
contract to protect the consumer®s trust, if the transaction DPF provider acts on behalf of part of
the performance and is in a leading position in a mail order sale.



B to C

EU

DPF PF
DPF

PF PF PF
2022 5
2019 PF PF
2020
2021 DPF PF
2022 DPF
DPF
DPF
DPF
DPF
DPF
DPF
DPF
DPF
DPF DPF
2022 2023 5

DPF 2023



3 DPF 2021
22 91 PF
2022 56 26



22
2021
91 104
DOl
0

2021 7
3 DPF 2023 5

2023




