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This study investigated the role of business in the peacebuilding context
focusing on trust-building. The experiences of violent conflict increase the distrust towards
others. Businesses have the effect of empowerment because people recover from stress caused by
conflict and increase their ability to control their own lives. Furthermore, the foundation for
trust is reinforced through coordinating and communicating with a former adversarial group(s). Such
theoretical understanding has been confirmed through case studies in this research.
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