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Through a web survey and experiments, this study confirms the possibility of
consumers’ choice of energy-saving houses when the energy labels are disclosed. The web survey
revealed that consumers preferred the design of continuous-scale label to that of the
categorical-scale label, as it enabled quicker understanding of the difference in energy efficiency.
Moreover, the experimental results of reconfirmation, using eye tracking, clarified the
effectiveness of the continuous-scale label in terms of accurate perception of the meaning and quick
decision-making.
Through a framing experiment, wherein the continuous-scale energy label was posted on a real estate
advertisement, this study quantitatively assessed that adding contextual information to the label
increased its effectiveness.
From the research and experimental results, it was verified that energy labels can affect
consumers’ decision-making, inducing them to select energy-saving houses.
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