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How Have Digital Labor Platforms Transformed the Employment Relationship of
Existing Industry ?
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Internationally, it has become evident that the initial disruption caused
by ride-sharing in the taxi industry has resulted in a process of mutual transformation and
coexistence between the two sectors. Meanwhile, in Japan, where direct entry of ride-sharing was
avoided, the employment status of taxi drivers as employees contributed to the avoidance of
ride-sharing, but the diversity within the industry has become evident.Moreover, we have discovered
that the extent to which each taxi company has accepted the threat of ride-sharing entry and
implemented new services varies depending on their financial strength and the regional
characteristics of their operating areas. This heterogeneity in regional responses is also closely
related to the deregulation of the taxi industry ,the aging population®s influence, and the
employment status of taxi drivers, all of which had been progressing before the threat of
ride-sharing entry.
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