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Industry/Organization/Product architecture and utilization of digital
technology: A comparative study of Japanese and Western firms
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This research carried out a comparative study of Japanese and Western firms
in terms of Industry/Organization/Product architecture and utilization of digital technology.
When I have analyzed loT utilization by dividing it from level 1 to level 5 to compare Japanese
companies with Western companies from the perspective of loT utilization, | find Western companies
aim for complete automation with level 4 as an ideal goal, but Japanese companies tend to set Level
5, which is oriented toward collaboration between workers and robots as an ideal goal.
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