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Relationship Business is a type of business that creates value by fostering
relationships with diverse stakeholders. Our study focuses on the methodology of designing
Relationship Business models, which we examined through practical applications in regional and urban

business settings.
Our approach to understanding Relationship Business is grounded in systems thinking and contemporary
theories of business administration, particularly S-D Logic and Effectuation. We actively engaged
in designing and executing Relationship Business initiatives, while fostering relationships with
stakeholders in the central shopping district of Wakayama city and the Senba district of Osaka city.
Through these endeavors, we explored the process of designing Relationship Business models and
developed several computer-based tools to facilitate business model design.
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