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Exploring the impact of coexistence of knowledge work and emotion work on
workers and their management measures
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In this study, work in the fields of health care, welfare, education and
interpersonal services that involves both knowledge work and emotion work was taken up to explore
the impact of engaging in such work on workers and the management measures required in such work.

The results of the iInterview survey revealed that, although there are cases where the
psychological burden of workers increases when they engage in both knowledge work and emotion work,
there are also many cases where their autonomy improves, their motivation to work increases and it
leads to their career development. It also became clear that systematic education and training on
emotion work is needed for future management, and that care is particularly important for jobs such

as teaching, where one person does the deep acting work.
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