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This study proposes a new approach to sales by applying Customer-Dominant
Logic (C-D Logic). Through the analysis of customer purchasing behavior, it was revealed that
customers® life projects lead to serendipity. Additionally, it was demonstrated that TEA, as a
qualitative research method, is useful for capturing the overall customer experience. Furthermore,
qguantitative research showed that sales representatives can build trust with customers by
understanding their life context.
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