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The relationship between "creatively discovering problems that people are
unaware of" (Verganti 2009, 2016), which is a characteristic of design-driven development, and
further problem solving will be clarified through case comparisons of the substance of the process.
Furthermore, we will construct a model that shows the relationship between interaction and insight
through the "expression" of developers and users, and conduct a trial run of the theoretical model.
Through these activities, the following three points will be realized as outcomes. (1) Detailed
investigation and description of the experimental behavior and trial-and-error process. (2) Analyze
the process from the perspective of "reflective conversation (interaction between cognition and
expression)™ and show the relationship with insight. (3) In addition to innovation research, the
findings of cognitive science were utilized and discussed.
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