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A New Perspective on Franchise Research: Revisiting the theoretical research
background
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This study clarified for the first time that more than 70% of franchisees in
Japan are corporations, while 70% of franchisees in the U.S. are individuals, and elucidated the
actual situation of corporate franchisees in Japan, while also indicating new issues for future
franchise research. The results include: 1) clarifying the inadequacy of conventional theories that
assume individual franchisees and pointing out the need for a new theory based on a co-creation
relationship with the headquarters; 2) pointing out the significant role of corporate franchisees in
rural areas.
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