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In New Zealand, a new coordination service was established to connect
various social support services to individuals and families with hardship under the COVID-19
pandemic. Through literature survey and interview surveys to coordinators of social providers and
the Ministry of Social Development, it was clarified that a greater discretion and respect to
service providers” methods of coordination was given by the Ministry since COVID-19 pandemic. Also,
it was found that the function of coordination was built through experience and knowledge gained
through reaction to crisis (such as Canterbury Earthquake, Christchurch Mosque Attack) in the past,
and it has been enhanced under the COVID-19 pandemic.
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