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The purpose of this study was to identify difficulties in meal support and

support needs for caregivers.
Caregivers had difficulties in meal support, such as inability to deal one-on-one with the

elderly, fear of aspiration, inability to recognize aspiration risk, lack of knowledge, inability to
judge danger, inconsistent meal assistance methods, differences in staff awareness, and hesitation
due to near-miss experiences. Causes of difficulties included caregivers® impatience, dealing with
multiple people, user factors, lack of training in assistance techniques, and lack of participation
in training. It was also found that caregivers were unable to respond to the observations they were
supposed to be making during meal assistance. Although they felt that support for caregivers was
necessary and recognized the need for learning about meal assistance, they were less willing to
participate in training.
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