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Exploring employability development processes of visually disabled persons and
developing and verifying ability development programs.

Takeshita, Hiroshi
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We analyzed the interaction process between visually impaired employees and
their managers using the grounded theory approach (GTA). Our structure analysis revealed a skills
perception gap: the employees perceived technical difficulties, whereas the managers observed the
employees’ interpersonal deficiencies. Both sides perceived the necessity of conceptual skills
development, but no training methods exist; thus, urgently needed. Next, we conducted parallel GTA
for “ low vision/blind” and “ general companies/special subsidiaries” to discover the
context-specific GT. Based on the GT, we developed a support program for employee-manager pairs and
conducted action research (AR). The GTA-based AR engendered the motivation effects (empathy for
others in the same situation, understanding the scheme, and abundant coping strategies) and positive

attitudinal changes caused by colleagues’ reactions. Based on these, we started two university
courses and released a self-training website (beta).
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Takeshita, H. Developing clerical Skills for the Visually Impaired, PowerPoint slides
presented at NZ Psychological society, Annual conference, 2020, NZ.
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Takeshita, H. Career Development Process for the Visually Impaired Persons: Analysis
by Company Type, Annual Conference, The Psychological Society of Ireland, 2020,
Ireland
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Takeshita, H. Improving dyad relationships by integrating grounded theory and action
research: Developing potential jobs for those with visually impairments, Annual
Conference, The Psychological Society of Ireland, 2022, Ireland
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https://ww.cs.k.tsukuba-tech.ac.jp/labo/sekita/takeshita/training_alone/




